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The Directors of Pakistan Telecommunication Company Limited (PTCL) are 
pleased to present to the shareholders the unaudited financial information of the 
Company for the nine months period ended March 31, 2011. 

Your Company continued the efforts to maintain its market leadership and to 
increase the return on shareholders' investment and company's assets. Initiatives 
on product development and further improvement in technology were taken for 
sustainable long term growth with the objective to address evolving market 
dynamics.

Financial Performance

The PTCL Group Revenue of Rs. 77.38 billion for the period under review was 5 % 
higher compared to the corresponding period last year. The revenue earned by 
PTML (Ufone), the wholly-owned subsidiary of PTCL, was higher by 16%, while 
PTCL's revenue decreased by 5%. 

The Group net profit of Rs. 7.91 billion showed a 14% decline compared to same 
period last year. The profit of PTML was 78% higher whereas PTCL's Profit after Tax 
at Rs. 4.97 billion was 37% lower than the same period last year mainly because of 
increased employment cost.

For the financial year 2010-11, the Directors have declared an interim dividend of 
Rs. 1.75 per share.

Commercial Performance

During the period under review, the DSL Broadband service covering all the major 
cities and towns in the country reached to about 0.6 million customers.  In addition to 
earlier launched high speed broadband packages of 8 Mbps and 10 Mbps, PTCL 
also commenced a 256 Kbps DSL broadband service at very economical price to 
address the needs of low income groups.
 
The wireless broadband, 'EVO', the country's largest and fastest growing wireless 
broadband with connectivity and roaming over 100 cities, continues to expand.  
During the period under review, PTCL launched 'EVO Wi-Fi Cloud – mobile device 
connecting various wireless devices with a single gadget.  In recognition of 'EVO' 
being the most innovative product, the brand has won the Best Consumer Choice 
Award for 2010 in Pakistan.  PTCL also achieved the distinction of becoming the first 
operator in the world to commercially launch EVO Nitro Rev. B with internet speed 
up to 9.3 Mbps.  

During the period under review, needs of our Corporate customers were met by 
introducing innovative services like   “Global IP Connect” - allowing companies to 
connect and transfer data between various locations, national or abroad, in a private 
and secure environment and  “Business in a Box” -  a small gateway device that 
provides broadband internet connection sharing, Firewall security, VPN 
connectivity, IP telephony, IP Camera Surveillance audio/video streaming and 
wireless LAN connectivity. Basic feature of these products is the flexibility and 
scalability to address the needs of our corporate customers in a timely manner. 

With the objective to increase the landline usage, PTCL launched various 
promotional packages for its PSTN customers. These comprised of Bonanza 
promotion offer of free call time, special Ramadan bundle offer, special Hajj and Eid 
call rates, WOW package for unlimited NWD calls, zero line rent and miscellaneous 
budget packages.  PTCL also contributed in the recently held Cricket World Cup by 
launching a World Cup quiz competition and offered special promotional tariffs for 
calls to India, Bangladesh and Sri Lanka. 

Technical Performance

In order to meet the needs of its customer base, PTCL continued with the efforts to 
upgrade and enhance the existing infrastructure. The main focus during the period 
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under review was to improve the network resilience using latest available 
technologies with the objective to provide more reliable and high-quality services. 
The broadband footprint was expanded to over one million installed lines covering 
all the major cities and towns in the country. In addition PTCL has deployed the Next 
Generation Switching Network (NGN) which supports the voice customers along 
with DSL customers using the MSAGs (Multi Service Access Gateway). Metro 
network in major places is being up-graded with Carrier Ethernet technology adding 
new IP based high capacity metro nodes in broadband core infrastructure. For the 
wireless broadband (EVO) segment, coverage has been substantially enhanced by 
adding numerous new sites. PTCL has also undertaken a project to transform its 
network at selected places by deploying GPON (Gigabit Passive Optic Network) 
based on access fiber technology. On the national backbone, PTCL Optical Fiber 
transmission network has been extended to far flung Districts / Tehsils / Towns of 
Baluchistan with the deployment of 1650 KM of Optical Fiber Cable to serve the 
remote areas of the country. 

Customer Care

To gauge the customer satisfaction levels, regular surveys are being conducted by 
calling the customers and feedback is given to line managers for improvement, 
planning and deployment of various services. Staff of Contact Centers has been 
trained to provide “One Window” solution to meet all the customer needs. The call 
handling has been significantly improved by deploying Auto-dialer resulting in 
increased daily output. To address the registration and rectification of customer 
complaints in a timely and efficient manner, processes are developed to generate 
SMS alerts to customers. In order to make it more convenient for PTCL customers to 
make timely bill payments, PTCL has launched the deployment of bill payment 
machines across various cities of Pakistan. These bill payment machines are being 
installed at accessible public places. 

Global Connectivity 

In order to cater for increasing requirements of PTCL's corporate customers, 
general consumers and other telecom operators, IMEWE, the third submarine cable 
stretching over 14,000 KM from India to France with a landing station at Karachi has 
become operational with designed capacity of 3.84 Terabits per second. This is in 
addition to existing SEA-ME-WE 3 and SEA-ME-WE 4 submarines cables. The 
IMEWE will not only enhance the connectivity but will also provide diversity.  This will 
help in positioning Pakistan as a regional hub for international connectivity for 
neighboring countries. Your Company also participated in 3rd Upgrade project of 
SEA-ME-WE 4 submarines cable to ensure that ever-growing bandwidth 
requirements are smoothly met.
  
The management and employees of PTCL remain committed to provide quality 
services in the competitive market conditions through optimal use of available 
resources. 

On behalf of the Board,

Saeed Ahmad Khan           Walid Irshaid
Chairman   President & CEO

Islamabad:  April 27, 2011 
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CONDENSED INTERIM STATEMENT OF FINANCIAL POSITION
AS AT MARCH 31, 2011 (UN-AUDITED)

March 31,
2011

(Un-Audited)

June 30,
2010

(Audited)

The annexed notes from 1 to 11 form an integral part of this condensed interim financial information.
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March 31,
2011

(Un-Audited)

June 30,
2010

(Audited)

Note (Rupees in thousand)
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(Rupees in thousand)

CONDENSED INTERIM STATEMENT OF COMPREHENSIVE INCOME 
FOR THE NINE MONTHS PERIOD ENDED MARCH 31, 2011 (UN-AUDITED)

March 31,
2011

March 31,
2011

March 31,
2010

March 31,
2010
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Three months period ended Nine months period ended

(Rupees in thousand)
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CONDENSED INTERIM STATEMENT OF CASH FLOWS FOR THE 
NINE MONTHS PERIOD ENDED MARCH 31, 2011 (UN-AUDITED)

March 31,
2011

March 31,
2010
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Nine months period ended

(Rupees in thousand)Note
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NOTES TO AND FORMING PART OF THE CONDENSED INTERIM FINANCIAL 
INFORMATION FOR THE NINE MONTHS PERIOD ENDED MARCH 31, 2011 (UN-AUDITED)

1. The Company and its operations

Pakistan Telecommunication Company Limited (the Company) was incorporated as a 
public limited company in Pakistan on December 31, 1995 and commenced business on 
January 01, 1996. The Company is listed on Karachi, Lahore and Islamabad stock 
exchanges. The Company was established to undertake the telecommunication business, 
formerly carried on by Pakistan Telecommunication Corporation (PTC). The business was 
transferred to the Company on January 01, 1996 under the Pakistan Telecommunication 
(Re-organization) Act, 1996 at which date the Company took over all the properties, rights, 
assets, obligations and liabilities of PTC except those transferred to National 
Telecommunication Corporation (NTC), Frequency Allocation Board (FAB), Pakistan 
Telecommunication Authority (PTA) and Pakistan Telecommunication Employees' Trust 
(PTET). The registered office of the Company is situated at PTCL Headquarters, G-8/4, 
Islamabad.

The Company owns and operates telecommunication facilities and provides domestic and 
international telephone services and other communication facilities throughout Pakistan. 
The Company has also been licensed to provide such services to territories in Azad Jammu 
& Kashmir and Gilgit-Baltistan.

2. Statement of Compliance

This condensed interim financial information of the Company for the nine months period 
ended March 31, 2011 has been prepared in accordance with the requirements of 
International Accounting Standard (IAS) 34 - Interim Financial Reporting and provisions of 
and directives issued under the Companies Ordinance, 1984. In case where requirements 
differ, the provisions of or directives issued under the Companies Ordinance, 1984 have 
been followed. 

3. Significant accounting policies

The accounting policies and the methods of computations adopted in the preparation of this 
condensed interim financial information are the same as those applied in the preparation of 
annual audited financial statements of the Company for the year ended June 30, 2010.

4. Significant accounting judgements and estimates

The preparation of this condensed interim financial information in conformity with approved 
accounting standards requires the use of certain critical accounting estimates. It also 
requires management to exercise its judgement in the process of applying the Company’s 
accounting policies. Estimates and judgements are continually evaluated and are based on 
historic experience including expectation of future events that are believed to be reasonable 
under the circumstances.

Estimates and judgements made by the management in preparation of this condensed 
interim financial information are the same as those used in the preparation of annual audited 
financial statements of the Company for the year ended June 30, 2010.

5. Contingencies and commitments

5.1 Contingencies

There has been no material change in contingencies as disclosed in the last annual audited 
financial statements of the Company except for following:

(i) During the current period, the Employees' Old-Age Benefits Institution (EOBI) served an 
additional demand notice on the Company under section 12(3) of the Employees' Old-Age  
Benefits Act, 1976 for the payment of the Company's and employees' contributions 
aggregating to Rs 1,128,632 thousand for the period commencing June 2005 to October 
2010 along with a statutory increase of Rs 564,316 thousand @ 2% per month. This resulted 
in an aggregate demand of Rs 3,189,778 thousand for the period from January 1996 to 
October 2010. The management has filed a writ petition against the demand before the 
Honourable High Court, which is pending for adjudication. However, management and the 
Company's legal advisor are of the view that the case would be decided in the favour of the 
Company.

(ii) Amount deposited on account of Federal Excise Duty of Rs 466,176 thousand with the 
Rawalpindi Collectorate of the Federal Excise Department, as previously disclosed in note 
13.5 of the last annual audited financial statements of the Company, has been fully provided 
for in this condensed interim financial information.
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5.2 Commitments 

Commitments in respect of contracts for capital expenditure amount to Rs 18,735,478 
thousand (June 30, 2010: Rs 14,127,643 thousand).

7. Long term loans

These include unsecured loans of Rs 11,000,000 thousand (June 30, 2010: Rs 7,000,000 
thousand) to Pak Telecom Mobile Limited, a wholly owned subsidiary of the Company, 
under subordinated debt agreements. These loans are recoverable in eight equal quarterly 
installments commencing after a grace period of 3 to 4 years by 2015, carrying mark-up at 
the rate of three months KIBOR plus 82 to 180 basis points.
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June 30,

2010

(Audited)

March 31,
2011

(Un-Audited)

(Rupees in thousand)Note

March 31,
2010

(Un-Audited)

March 31,
2011

(Un-Audited)

Nine months period ended

(Rupees in thousand)
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June 30,
2010

(Audited)

March 31,
2011

(Un-Audited)

8.1 This represents PTCL's share of fee payable to Emirates Telecommunication Corporation 
(Etisalat) under an agreement for technical services, effective October 01, 2006, at the rate 
of 3.5% of PTCL group's consolidated annual revenue.
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11. Date of authorisation for issue of financial information

This condensed interim financial information for the nine months period ended March 31, 
2011 was authorised for issue on April 27, 2011 by the Board of Directors of the Company.
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STATEMENT OF 

March 31,
2011
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June 30,

2010

(Audited)
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Three months period ended Nine months period ended

CONDENSED CONSOLIDATED INTERIM 
FOR THE NINE MONTHS PERIOD ENDED MARCH 31, 2011 (UN-AUDITED)

STATEMENT OF COMPREHENSIVE INCOME

(Rupees in thousand)(Rupees in thousand)

March 31,
2011

March 31,
2011

March 31,
2010

March 31,
2010
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Nine months period ended

(Rupees in thousand)Note

CONDENSED CONSOLIDATED INTERIM 
FOR THE NINE MONTHS PERIOD ENDED MARCH 31, 2011 (UN-AUDITED)

STATEMENT OF CASH FLOWS

March 31,
2011

March 31,
2010
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March 31,
2011

(Un-Audited)

Nine months period ended

(Rupees in thousand)

March 31,
2010

(Un-Audited)

1. Constitution and ownership
The condensed consolidated interim financial information of the Pakistan Telecommunication Group 
("the Group") comprise of the financial information of:

Pakistan Telecommunication Company Limited (PTCL)
PTCL owns and operates telecommunication facilities and provides domestic and international 
telephone services and other communication facilities throughout Pakistan. PTCL has also been 
licensed to provide such services to territories in Azad Jammu & Kashmir and Gilgit-Baltistan.

Pak Telecom Mobile Limited (PTML)
PTML provides cellular mobile telephony services throughout Pakistan under the brand name of 
Ufone.

Maskatiya Communications (Private) Limited (MAXCOM)
MAXCOM provides broadband services in the cities of Karachi & Hyderabad.

2. Basis of preparation
The condensed consolidated interim financial information of the Group for the nine months period 
ended March 31, 2011 has been prepared in accordance with the requirements of International 
Accounting Standard (IAS) 34-Interim Financial Reporting and provisions of and directives issued 
under the Companies Ordinance, 1984. In case where requirements differ, the provisions of or 
directives issued under the Companies Ordinance, 1984 have been followed.

3. Significant accounting policies
The accounting policies and the methods of computations adopted in the preparation of this 
condensed consolidated interim financial information are the same as those applied in the preparation 
of annual audited financial statements of the Group for the year ended June 30, 2010.

4. Significant accounting judgements and estimates
The preparation of this condensed consolidated interim financial information in conformity with 
approved accounting standards requires the use of certain critical accounting estimates. It also 
requires management to exercise its judgment in the process of applying the Group’s accounting 
policies. Estimates and judgements are continually evaluated and are based on historic experience 
including expectation of future events that are believed to be reasonable under the circumstances.
Estimates and judgements made by the management in preparation of this condensed consolidated 
interim financial information are the same as those used in the preparation of annual audited financial 
statements of the Group for the year ended June 30, 2010.

5. Contingencies and commitments

5.1 Contingencies - PTCL
There has been no material change in contingencies as disclosed in the last annual audited financial 
statements of the Group except for following:

(i) During the current period, the Employees' Old-Age Benefits Institution (EOBI) served an additional 
demand notice on the PTCL under section 12(3) of the Employees' Old-Age  Benefits Act, 1976 for the 
payment of the Company's and employees' contributions aggregating to Rs 1,128,632 thousand for 
the period commencing June 2005 to October 2010 along with a statutory increase of Rs 564,316 
thousand @ 2% per month. This resulted in an aggregate demand of Rs 3,189,778 thousand for the 
period from January 1996 to October 2010. The management has filed a writ petition against the 
demand before the Honourable High Court, which is pending for adjudication. However, management 
and the Company's legal advisor are of the view that the case would be decided in favour of the PTCL.

(ii) Amount deposited on account of Federal Excise Duty of Rs 466,176 thousand with the Rawalpindi 
Collectorate of the Federal Excise Department, as previously disclosed in note 13.5 of the last annual 
audited financial statements of the PTCL, has been fully provided for in the condensed consolidated 
interim financial information of the company for the nine months period ended March 31, 2011.

5.2 Commitments 
Commitments in respect of contracts for capital expenditure amount to Rs.23,128,532 thousand (June 
30, 2010: Rs. 18,967,439 thousand).

NOTES TO AND FORMING PART OF THE CONDENSED CONSOLIDATED 
INTERIM FINANCIAL INFORMATION FOR THE NINE MONTHS PERIOD 
ENDED MARCH 31, 2011 (UN-AUDITED)
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8. Segment Information
For Management purposes, the Group is organized into business units based on the services and has 
two reportable operating segments. Transfer prices between operating segments are on an arm's 
length basis in a manner similar to transactions with third parties.

8.1 Revenue information regarding the Group's operating segments for the nine months period ended 
March 31, 2011 and 2010 is tabulated below:
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8.1.1 Inter segment revenues are eliminated on consolidation.

8.2 Assets & liabilities of the Group's  operating segments as at March 31, 2011 and June 30, 
2010 are tabulated below:

9. Date of authorisation for issue of financial information
This condensed consolidated interim financial information for the nine months period ended 
March 31, 2011 was authorised for issue on April 27, 2011 by  the Board of Directors of the 
Holding Company.

10. General
Figures presented in this condensed consolidated interim financial information have been 
rounded off to the nearest thousand rupees.
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March 31,
2011

(Un-Audited)

Nine months period ended

(Rupees in thousand)

March 31,
2010

(Un-Audited)


